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Workshop Briefing
OBJECTIVE
Our primary goal is to 
enrich our EV Charging 
use case and make it 
scalable, robust and 
capable of handling 
future complex 
scenarios.

OUTCOME
The best idea/
suggestion to overcome 
use case challenge, will 
be invited to DEWA’s 
HQ to discuss it further 
and explore future 
collaboration  
opportunities



Our process is easy
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Current State 

EV	Owner

1

Register	Vehicle
At	RTA	Centre

2

Go	to	DEWA	HQ

3

Use	Operator	App	
to	find	station Charge	Vehicle
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Pay	DEWA	
monthly	bill
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Phase 1

EV	Owner

1

Register	vehicle,	
obtain	DEWA	account	

via	mobile	App

2

Pay	via	DEWA	
monthly	bill

5

All	charging	fees	payment	
via	DEWA	bill

Future State

Register	at	DEWA	
&	obtain	EV	Card

4

Charge	VehicleDEWA	App	to	
find	station
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4

Charging	Anytime	&	Anywhere	in	Dubai

Use	Single	App	
to	find	charging	

station

3

Charge	Vehicle

Ras Al	Khaimah Umm	Al	Quwain Fujairah

Ajman Abu	Dhabi Sharjah

Charging	Anytime	&	Anywhere	in	UAE
Registration

Registration

DEWA	
charging

Operator	
charging

Pay	operator	via	
available	channels
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EV Charging Business Case - PHASE 1:



PHASE 2

DEWA

TESLA

NISSAN TOYOTA

Assumptions:
1. Dubai has fully implemented Smart 

Grid across Dubai
2. Individual chargers in Dubai only
3. DEWA will reward individuals for 

charging for public

Challenge
Scenario A
Add Individual chargers in Dubai to 
Blockchain network



THANKS!
Any questions? 
contact us:

Mahmoud Abu Fadda: 
mahmoud.abufadda@dewa.go
v.ae

Ayman Bakir: 
ayman.bakir@dewa.go
v.ae
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